NEW FOR GCUD CUSTOMERS

GCUD TEXT ALERTS
BEGIN SEPTEMBER 1

Stay informed about your account and natural gas service with important notifications
sent directly to your phone.

PAST-DUE SERVICE OUTAGE SPECIAL
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HOW TO SIGN UP

MAKE SURE YOUR NUMBER IS CORRECT

The primary phone number on your GCUD account must be able to receive text messages.

1

TEXT ALERT TO 22300
Send the word ALERT from the phone number that is tied to your GCUD account.

TEXT ALERT TO 22300 SEPTEMBER 1

Not sure we have the right number? Contact the GCUD office to verify or update the primary phone
number on your account.

Your texting number must be associated with your GCUD account to receive applicable account-related alerts.



