
The Pilot Light
Published by Gibson County Utility District

   
                     

      

 

 

July    2021Volume 37

First, let me welcome any new customers to GCUD and the comfortable, 
efficient experience natural gas brings to your home and business. Let 
me also say a big thank you to all our loyal, seasoned customers for your 
continued belief in GCUD and natural gas as an abundant, clean energy 
source.
 
As I was preparing for this edition of our newsletter, I came across this 
Helen Keller quote…

“The only thing worse than being blind is having sight but no vision.”
                                                                            - Helen Keller

What does vision mean? The dictionary definition is 1. the faculty or state of being able to see. 2. the ability 
to think about or plan the future with imagination or wisdom.

THE GCUD VISION STATEMENT

GCUD strategically grows to achieve the committed goals as set forth by the Board of Commissioners. These 
goals will be based on safety, as well as innovation. Only through mutual respect and common courtesy will 
the mission, values, and vision of GCUD be achieved and honored with integrity, teamwork, and accountability 
while maintaining a responsibility to our customers.

What does vision statement mean? The directory definition is - a vision statement describes how your 
company impacts your community, industry, or the world.

So let’s look at our Vision Statement a little closer…

“GCUD strategically grows to achieve the committed goals as set forth by the
 Board of Commissioners.”

The management team at GCUD has a commitment to grow our business by adding main lines to our 
present system wherever economically and operationally feasible. From July 2020 to April 2021, GCUD has 
installed approximately 87,588 feet or 16.5 miles of new main lines to serve new customers. We currently 
have approximately 107,000 feet or 20.2 miles of main projects on the “To Do List”, meaning management 
has approved these projects. GCUD has an additional 18 other request for natural gas mains throughout our 
system. We are growing and adding new customers every day.
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“These goals will be based on safety,”

Safety is two-fold at GCUD. Our employees maintain the integrity of the natural gas pipeline system by constantly 
performing annual surveys to check for natural gas hazards and leaks. We patrol and clear the pipeline right 
of ways, while verifying the security of the pipeline, and perform maintenance on your meter, such as verifying 
readings, painting, and checking the component pieces. 

GCUD constantly inspects and verifies the entire natural gas pipeline system for the safety of our customers, 
community, and the environment – 

That is inspecting ---  611 miles of main pipeline.
    15,051 meters, components, and service lines. 
    Over 1,376 main line valves, 
    987 corrosion test sites and 78 sniff test sites

GCUD has responded to 356 “Odor Complaint” calls in the past ten months.  These are calls from customers and 
public with potential gas leaks.

We also have the task of making sure all the jobs preformed at GCUD are done in a safe manner. We have safety 
protocols in place to protect employees, the public, and your property. If natural gas could be present in a work 
environment a “spotter” with natural gas knowledge must be present with a fire extinguisher for the safety of 
other workers.  Traffic safety is another major concern. Operating construction equipment, welding, and weather 
are safety concerns. Potential fire and/ or explosions from natural gas, the product we work with every day, is 
always a safety factor.  We train, test, preform simulated work, retest, and certify our employees on a regular 
basis to maintain a committed level of safety. 

“as well as innovation.”

The leadership philology at GCUD is-  innovation is key to the success of exceeding expectations.

Here are some examples-
 We offer rebates for installing/ replacing gas appliances.
 We will finance the cost of gas appliances and central units.
 We have increased our appliance sales department.
 We have a new service department to install and repair gas appliances.
 We offer payment options on many different platforms.
 We maintain an interactive map and work order process.
 We maintain the latest equipment, software, and tools to better serve our customers. 
 We collaborate with other local Utilities to better serve you. 
 AND we are always looking for new ways to improve!
     
“Only through mutual respect and common courtesy will the mission, values, and vision of GCUD 
be achieved and honored with integrity, teamwork, and accountability while maintaining a 
responsibility to our customers.”

We pledge our commitment to Gibson County and the customers we serve to honor you by doing our best with a 
solid foundation built on integrity and a positive teamwork spirit by holding each other accountable for the work 
we do and the people we serve.  We will continue to work hard to have vision and not just see. 
Or more simply said-  

All things through mutual respect and common courtesy!
The GCUD Golden Rule

As always, if we can serve you in anyway, please reach out to our office, management team, or any team 
member for assistance.  
             Allyson
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WELCOME GCUD
NEWEST EMPLOYEES

          
             
      

Adam Hartig
Service Technician II
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Lynn Whitworth read the book “I’ve Got A Tail, Tails of the Animal World” by Julie Murphy to several very attentive children. 
Payton Elliott handed out Natural Gas Children’s Activity Books for the children to learn about natural gas safety.

G I B S O N  C O U N T Y  M E M O R I A L
L I B R A R Y

R E A D I N G  P R O G R A M

CONGRATULATIONS 2021 GRADUATES !
DAUGHTERS OF GCUD EMPLOYEES:

RODNEY WILLIAMS, SAM LOCKE, ALLYSON HORNER, AND JASON MORGAN

ABBIGAIL
WILLIAMS

AUTUMN
LOCKE

MCKINLEY
HORNER

HANNAH
MORGAN

DID YOU SEE US IN YOUR AREA ?

TRENTON TEAPOT PARADE

GCUD’s, Payton 
Elliott, took the 
lead and was 
steady at the 
wheel. 

GCUD employees: 
Kayla Joyner, 
Ashton Petty, 
and Jonathan 
Wilkes families 
weren’t 
shy about 
distributing 
natural gas 
giveaways and 
information 
pamphlets.

Look for GCUD in your town !
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CONTRACTORS, FARMERS, EXCAVATORS, HOMEOWNERS

“The 811 in the 731”
GCUD and the Utilities Association of Gibson County will host a program to promote utilities in Gibson 
County, safety among the utilities, and Call Before You Dig – 811.

   When- Gibson County Fair-  Aug. 30-Sept. 4, 2021
   What -  Mock Line Strike- Wed., Sept. 1,  2021 at 4pm
   Where- Main Fairground Arena

The Utilities Associations of Gibson County will be promoting their member utilities during the week 
of the Gibson County Fair. You will not want to miss the opportunity to learn more about the Utilities 
and County Services that serve you and your family. 

Come out and interact each night with exciting games, informative news, and activities. The mock 
Line Strike will be an exciting experience for the whole family with door prizes for the attendees.

Learn more about the “Call Before You Dig” law and TN811. 

CATHODIC PROTECTION/SAFETY DEPARTMENT
The Cathodic Protection/Safety Department handles several regulatory requirements to 
insure compliance with operational standards. Cathodic protection is a technique used to 
control corrosion on buried steel pipelines where protective coatings fail or are damaged 
due to third party excavations or other natural hazards.

All of the steel pipelines underground on the GCUD system must be supplied with enough 
negative  DC current to cathodically protect it. It must be monitored to evaluate its 
effectiveness. Monthly testing and remedial repairs must be conducted to follow the 
standards set forth by NACE (National Association of Corrosion Engineers) and PHMSA 

(Pipeline and Hazardous Materials Safety Administration).

The GCUD system is protected by means of 16 impressed currect rectifiers as 
well as galvanic anodes placed at specific locations.

Operator qualifications and safety requirements are also a daily role of 
this department providing necessary training, testing, and evaluations 
of GCUD employees to insure a safe and 
qualified workforce.

The department employees are Zack 
Milligan (pictured left), 23 years with GCUD 

and Travis Elliott (pictured right) recently transferred from 
Welder/Equipment Operator to Cathodic Protection Technician 
has been with GCUD for 3 years.
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GCUD and the ORCHARD HOUSE

 GCUD had the opportunity to learn about the great missionary work the Gibson 
County Sheriff’s Department and area churches are doing to help non-violent 
males nearing the end of their incarceration.

Once we heard about this program and its success rates, we wanted to 
participate in the program. We highly recommend this program. What a great 
way to mentor someone and improve our community! We worked with Alliance 
Placement organization and Sheriff, Paul Thomas to choose the qualified person 
for our organization’s need. This young man has been with GCUD since last 
October and never fails to give it his all, every day.

It is a Win-Win for us and our community!



GCUD MANAGEMENT TEAM:

    General Manager-Allyson Horner    Asst. GM/Operations Mgr-Randy Russom

    Accounting Manager-Robin Oliver    Asset Protection Manager-Sam Locke

    Human Resource Manager-Lynn Whitworth  Measurement Manager-Stuart Dunn

    Office Manager-Robin Sharp    Cathodic Protection Manager-Zack Milligan

    Sales Manager-Mark Avery

 

 Install or replace a gas water heater—$350 Rebate 

 Install a 3rd load appliance—$350 Rebate 

 140,000 BTU load & 1 year-round appliance—Service line 
footage charge waived 

 Are you a little short on cash but would still like a new gas 
appliance? No problem! Qualified customers can receive   
12 months financing at 0% interest.    

                                            Hot Deal Alert 

Patio Space Heaters—$165 + Free Install (MSRP $198) 

Small Portable Fire Bowl—$130 + Free Install (MSRP $179.95)  
              (Not Including Materials) 

 

Don’t let these Hot Deals  

pass you by. 

YES,
WE
DO !

FINANCE 

CENTRAL

UNITS ?

“ T h i s  i n s t i t u t i o n  i s  a n  e q u a l  o p p o r t u n i t y  p r o v i d e r ,  a n d  e m p l o y e r . ”


